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Like you, we are glad to get 2020 behind us! It was a year of worries 
and uncertainties for everyone, but we pulled through. Even if many 
of the worries and uncertainties continue into 2021, one thing you 

can be certain of is that we are here for you! 

Through the difficulties of last year, there were some very positive 
outcomes. One that I’m most proud of is the resiliency of our community, 
residents, businesses, and City employees. Even during the toughest days 
of 2020, we continued to provide services to you, almost uninterrupted, 
and you continued to support us and the entire Shawnee business 
community. The results show. 

I am very proud that I get to work with some of the finest public servants 
anywhere. They continually do the right things for the right reasons day 
after day. They truly are remarkable servant leaders. I hope you are proud 
to live in a community that has a nationally accredited Public Works 
Department (APWA), Fire Department (CFAI) with a ISO-1 rating, Police 
Department (CALEA), and a AAA bond rating. This makes Shawnee one of 
only a handful of cities in the United States with these designations and 
we could not do it without your support of our community.  

It is amazing to see all our accomplishments over the last year. I am proud 
to provide the 2020 Annual Report, and I’d like to thank you for your 
continued support. 

Nolan Sunderman - Shawnee City Manager

Fire Department CFAI Accredited  ISO-1 Rated 
Public Works Department APWA Accredited 
Tree City USA Kansas City’s Healthiest Employers 
American Heart Association’s Mission: Lifeline EMS Gold Plus Award

Healthy KC Certified
Social Media Club of Kansas City AMP Award
Bicycle Friendly Community Sol Smart 

Police Department CALEA Accredited
Digital Cities Award 
GFOA Budget Award GFOA CAFR Award

AAA Bond Rating
Bicycle Friendly Business - City Hall   R5 Certification

 

 Good Starts Here!

2 11



Attract diverse housing to meet the needs of a growing city

Create a safe, sustainable, inclusive, and interactive community

Design an environment where businesses thrive

Lead in maximizing and integrating natural resources

Provide exceptional city services and infrastructure

What’s Our Vision?
We asked and YOU answered.

Over the past year, your Governing Body, Strategic Plan Steering Committee, and City staff have taken in a lot of 
information through Imagineering Sessions, Focus Groups, surveys, and more. The Five Priority Pillars have been 
adopted by the Governing Body.

The unprecedented challenge of the COVID-19 pandemic has 
forced us all to operate and think differently. We are proud of 
all the innovations our staff implemented in 2020.

10 3

CitizenServe
a streamlined and comprehensive community development online tool

$414,752
 in Coronavirus Aid, Relief, and Economic Security CDBG Grants

  COVID Response

2,000 NEW JOBS

 Remote Work

Continuity of Operations 

Online Services
Implemented 
Virtual Court

Heartland Logistics Park
200200acre industrial project



4

Stay Connected!

667,684

more than

12,987
likes on facebook.com

/CityofShawnee

more than

9,509
followers on Twitter
@CityofShawneeKS

more than

visitors at cityofshawnee.org

11110 Johnson Drive
Shawnee, KS 66203
Hours: 8 a.m - 5 p.m.

Monday through Friday

CONTACT US
Phone:

913.631.2500 9

  More than 318,750 Direct Mailers to Shawnee Residents

more than

4,356
likes on Instagram 
 @shawneekansas

more than

21,847
followers on 

Nextdoor.com

5,840
Building Inspections

Residential Permits
147147

$415,735
Average Cost for a New Home

$341,913Residential Permit Fees

New Multi-Family Units
107

Attract diverse housing 
to meet the needs of a 
growing city



58

6 Caring for Kids School Partnerships

   ESTABLISHED A GREEN STREETS POLICY

1,2031,203
Right-of-Way Acres Mowed

  1,433 Hours Maintaining Right-of-Way

17,489 HOURS PARK EMPLOYEES SPENT MAINTAINING PARKS AND GREEN SPACES $82,281,077 Property Saved in Fires

5,266
HOURS DEDICATED TO PUBLIC SAFETY TRAINING6,141

Fire Department 
Calls for Service

    33 Virtual Parks and Recreation Programs and Activities

5,113 Police Citations

5,201 Municipal Violations Filed

6,124 Volunteer Hours
Fire Inspections
3,045

1,088 Youth Program Registrations

1,486 Adult Program Registrations

392 Senior Program Registrations

  471 Time Travelers Living History Participants

 Lead in maximizing 
and integrating natural 
resources

Create a safe, sustainable, 
inclusive, and interactive 
community

SHAWNEE TOWN 1929
OPENED

Murphy Service Station 
Reconstructed 

O.W. Fisher Chevrolet Dealership

20.34
TRAIL MILES MAINTAINED

Added Solar Panels to Fire Station 72 

Developed a Street Tree Ordinance
SHAWNEE
KANSAS
cityofshawnee.org

46 ACRES
Native Prairie Maintained

PURCHASED 6,300 STREETLIGHTS AND UPGRADED TO LED 



6 7

$430,340$430,340
Received from new  

Commercial/Public/Industrial Development Fees

New Business Licenses
105105

$27.8M
CAPITAL IMPROVEMENT PROJECTS

Replaced 3 Miles of Stormwater Infrastructure

 Salt used on Snow Operations2,630 TONS

$18,039
MAYOR’S CHRISTMAS TREE FUND

 3,453 Citizen Service Requests

4,607 Hours of Snow Removal Operations 

6,270 IT Help Desk Tickets

43.3
Lane Miles Resurfaced

4,300
CityRide Trips Provided Miles of Street Sweeping

11,572
On-Site Code Enforcement Inspections

2,255 

314 
Potholes/PatchesNew Hire Orientations 

31

Design an environment 
where businesses thrive

Provide exceptional 
city services and 
infrastructure

1,355 Building Permits
with a construction value of 

$143,250,730 
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